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[bookmark: _Toc506295616]Overview
The Brightspeed EASE LSR 1Q18 Release Job Aid indicates what is changing from current EASE LSR Pre-Order  functionality Version LSOG10 and provides information associated to the introduction of new EASE LSR functionality during the first quarter of 2018.

[bookmark: _Toc308010122]The online EASE Local Service Request VFO Preorder Guide will be updated to incorporate the changes and additions identified in this Job Aid prior to the deployment of this functionality.

[bookmark: _Toc506295617]LSR Pre-Order
[bookmark: _Toc506295618]Log In
To access the Pre-Order functionality, log into EASE using your established credentials at https://ease.brightspeed.com/. 

Upon successful log in, select the PREORDER Tab from the menu bar.  The options available are New (to create new Pre-Order transactions) and Search (to review previously saved Pre-Order transactions).

Pre-Order transactions supported in EASE LSR are: 

A= Address Validation (existing functionality)
B = Telephone Number Inquiry (new functionality)
E = Customer Service Information (existing functionality)
H = Loop Qualification (new functionality)
R = Raw Loop Data (new functionality)
T = Listings for Telepone Number (DLI/Directory Listing Inquiry) (existing functionality)


[bookmark: _Hlk505151636]PreOrder Initiation screen
New pre-order functionalities have been added to the existing dropdown.
TX Type:
A = Address Validation
B = Telephone Number Inquiry
C = Feature/Service Availability
D = Appointment Scheduling 
E = Customer Service Information
H = Loop Qualification
K = Validate CFA
O = Facility Availability
R = Raw Loop Data
T = Listings for Telephone 
W = Meet Point Query
X = View DLR
[bookmark: _Toc506295619]EASE Address Validation Inquiry (TXTYP = A)
The following detail will indicate what is changing from current Address Validation Inquiry functionality.

Address Validation provides new functionality that supports: 
· Saving addresses for auto-population into the LSR or into the Pre-Orders of a Telephone Number Inquiry, Loop Qualification, or Raw Loop Data.
· Output displaying WTNs (Working Telephone Numbers), TN Status, Listed Name, Switch Indicator, and Switch Types. 
Modifications to the previous functionality are identified in the following detail.

· Select New from the PREORDER Tab.




· To execute an Address Validation inquiry, complete the following fields: 
· TXNUM – The system will pre-populate this field with a numeric value. RECOMMENDATION: The user can override this information with the PON to be used during ordering to better track their inquiries. In essence, the PON becomes the Pre-order TXNUM.
· Select TXTYP of A – Address Validation.  
· Select the Initiate button.
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· An Address Validation screen will display.

Note that the TXNUM field displays the PON entry rather than the system generated TXNUM once that entry is overtyped. 
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·  Complete the following fields when creating an Address Validation query by TN. 
· TXACT -  Select A = New inquiry. 

NOTE: This is the only option for Address Validation.  If not entered, EASE defaults to this value and processes the request. 

· STATE – Enter appropriate 2 digit state code in upper case.
· If querying by Working TN, enter detail in the WTN field.
· WTN identifies the working telephone number associated with the address validation inquiry and includes NPA, NXX, and 4 digit line number – Example: NPANXXXXXX.

Or



· If querying by Address, enter detail in the SVC ADDR GRP.
  
Minimum Address field entries are:
· SANO identifies the number of the service address.
· SASN identifies the street name of the service address.
· SATH identifies the thoroughfare portion of the service address, such as LN (lane) or BLVD (boulevard).
· CITY identifies the city, village, or township.
· STATE identifies the abbreviation for the state or province.
· ZIP identifies the ZIP or postal code.
· Submit

[image: Graphical user interface, application
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NOTE: Additional Address Detail fields may be populated if they apply to the inquiry address:
· SAPR identifies the prefix for the address number of the service address
· SASF identifies the suffix for the address number of the service address
· SASD identifies the street directional prefix for the service address. Valid entries:
· E = East
· W= West
· N = North
· S = South
· NE = Northest
· NW = Northwest
· SE = Southeast
· SW = Southwest
· SASS identifies the street directional suffix for the service address.  Valid entries are shown below.  
· E = East
· W= West
· N = North
· S = South
· NE = Northest
· NW = Northwest
· SE = Southeast
· SW = Southwest
· LD1, LD2, LD3 identifies additional specific information related to the address. Valid entries:
· LD1 
· APT 
· LOT 
· RM/ROOM 
· SLIP
· UNT/UNIT  
· STE/SUIT 
· LD2
· FL/FLR  
· LD3
· BLDG 
· WNG
· PIER 
· LV1, LV2, LV3 identifies the value associated with the location designator.
· AAI identifies additional location information about the address.  

NOTE: Previously, the AAI field was required to be populated if there is additional detail specific to the address such as room, apartment, suite, floor, etc.  

With this implementation, supplemental address information may be entered in either the LD/LV or the AAI fields.  EASE will accept input in either and send the data downstream.

Supplemental data can be entered in any LD/LV fields.  Entries are not specific to LD1 vs. LD2 vs. LD3 at this time.

LD/LV fields edit for USPS data content like UNIT. The AAI field edits for MARTENS data content like UNT.

Presently, supplemental data for complex addresses will be returned in the AAI fields.

Saved addresses with supplemental data will prepopulate in the AAI field but can be changed and typed in individual LD/LV fields.

AAI Input:
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AAI Output:
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Based on the information entered on the Address Validation Inquiry tab, the system will execute the request and provide a response upon submission.

The Location response results will display in the RESPD field:
· Exact Address Match Found – The WTN or address information entered was executed successfully and an exact match for the data entered was found.

[image: Graphical user interface, text, application
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· Address Near Match Found/Alternatives Provided – There are multiple addresses that meet the criteria entered. The user shall review alternatives displayed for the correct address, change the criteria, and resubmit the inquiry. 
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· Address Not Found - There were no addresses that met the criteria entered.
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· User is able to Save / Print / Close / Change the inquiry. In order to return to the address pre-order inquiry screen and modify the data, click on Change.










[bookmark: _Toc506295620]EASE Telephone Number Inquiry (TXACT = B) 
This Pre-Order function replaces the TN Assignment accessed through the External App Data for TN Assignment on the LSR Order Menu option on the Order List page.

TNs may be requested for the following:
· New Service
· A new line on existing service
· Change of a telephone number

EASE offers you several options for requesting TNs:
· Select one or more of the TNs offered for auto-population into the LSR
· Exchange the TNs offered
· Reject the TNs offered

A TN Reservation can be executed within EASE for LSR Pre-Order and also within EASE for LSR Ordering.  

· Select New from the PREORDER Tab.

· To execute an Telephone Number inquiry, complete the following fields on the PreOrder Initiation screen: 
· TXNUM – The system will pre-populate this field with a numeric value. 

RECOMMENDATION: The user can override this information with the PON to be used during ordering to better track their inquiries.

· TXTYP – Select B = Telephone Number Inquiry
· Select the Initiate button.



· A new Telephone Number Inquiry screen will display. 

Note that the TXNUM field displays the PON entry rather than the system generated TXNUM. 
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· Complete the following fields for an initial TN inquiry (TXACT = A). 

NOTE: Directions for Selection, Reservation, and Cancellation (TXACT = K) will be provided later in this document. 

· TXACT -  Select A = New inquiry
· STATE – Enter appropriate 2 digit state code in upper case.
· TOS – Enter appropriate 4 digit Type of Service Code.
· LCS – Enter the Local Calling Scope. (Optional)
Default is A = Local Service 

NOTE: This field will be addressed in more detail on a future implementation. 

· QR – Enter the quantity of numbers requested for this inquiry. (Optional)

NOTE: If no entry is provided, a default of ten telephone numbers or the number presently available, based on the input, are returned. 

· TNTYP – Select the appropriate entry from the pulldown:
· D = Specific Numbers
· N = New Random Number
· R = Range of Numbers
· S = Sequential Numbers

· LSO – Enter a preferred NPA/NXX for the telephone number(s) requested. (Optional) 

NOTE: This entry is normally used when an address is served by multiple NXXs. The customer may have a preference of one over another or in the case of working service, may want to match to an existing number.

· REQNUM – Enter the telephone number(s), or range of telephone numbers requested. (Optional)

· SVC ADDR GRP – Address detail can be optionally pre-populated from previously saved Address Validations. 

NOTE: An example of this functionality is provided later in the Job Aid.

Minimum Address field entries are:
· SANO identifies the number of the service address.
· SASN identifies the street name of the service address.
· SATH identifies the thoroughfare portion of the service address, such as LN (lane) or BLVD (boulevard).
· CITY identifies the city, village, or township.
· STATE identifies the abbreviation for the state or province.
· ZIP identifies the ZIP or postal code.
· Additionally, there are optional fields like CCNA, TPID, RVER, etc. which may be populated.
· Submit.


[bookmark: _Toc506295621]Telephone Number Inquiry TXACT = A (New Inquiry) TNTYPE = N (New random number)
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· Once a new inquiry has been processed, you may select from the telephone numbers displayed. A single number, a combination of numbers, or all numbers may be selected and ultimately reserved. If the numbers are not selected, they will be returned to the number pool.  If the numbers are not reserved within 20 minutes, they will be returned to the number pool. 
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· Check the box associated with the number you wish to select.

[image: ]

· Once the telephone number(s) has been selected, you may reserve the number(s) by choosing the Reserve button located under the list of displayed numbers on the bottom far right of the screen.


A message will display in the PRSPD field indicating the status of the reservation and number(s) reserved. 

[image: ]

· The numbers are reserved against your PON entered in the TXNUM field. 

· Save and Close. 



[bookmark: _Toc506295622]Telephone Number Inquiry TXACT = A (New Inquiry) TNTYPE = D (Specific number)

NOTE: For a specific number(s), the TNTYPE field entry must be D and the REQNUM field entry must be populated with the Requested Number.  Additional REQNUM fields can be added using the Add Field(s) link.
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· Once the inquiry has been processed, you will receive a PRESPD message indicating that the Available Telephone Numbers were successfully retrieved for the given criteria. The numbers may be selected and reserved. If the numbers are not selected, they will be returned to the number pool.  If the numbers are not reserved within 20 minutes, they will be returned to the number pool. 
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· If the specific number requested is not available, you will receive a PRESPD message indicating that Requested Telephone Number NOT Available, returning others Available (xxxxxxxxxx).
· Check the box associated to the number(s) you wish to select.
· Once the telephone number(s) has been selected, you may reserve the number(s) by choosing the Reserve button located under the list of displayed numbers on the bottom far right of the screen.
· The numbers are reserved against your PON entered in the TXNUM field. 
· If the numbers are not selected, they will be returned to the number pool.  If the numbers are not reserved within 20 minutes, they will be returned to the number pool. 
· Close. 
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[bookmark: _Toc506295623]Telephone Number Inquiry TXACT = A (New Inquiry) TNTYPE = S (Sequential numbers)

NOTE: For sequential number(s), the TNTYPE field entry must be S and the QR field entry must be populated with a maximum of 5 which is the default.  
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· Once a new inquiry has been processed, you may select from the telephone numbers displayed. Any sequential numbers based on the QR entered may be selected and ultimately reserved. If the numbers are not selected, they will be returned to the number pool.  If the numbers are not reserved within 20 minutes, they will be returned to the number pool. 


[image: ]


· Check the boxes associated with the numbers you wish to select.
[image: ]
· Once the numbers are selected and reserved, you will receive a PRESPD message indicating the telephone numbers were successfully reserved.  The reserved numbers will display in the TNRES column of the TNRES Detail section.
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[bookmark: _Toc506295624]Telephone Number Inquiry TXACT = A (New Inquiry) TNTYPE = R (Range of numbers)

NOTE: For a range of number(s), the TNTYPE field entry must be R, the QR field entry must be populated with a maximum of 10 which is the default, the specific range must be populated in the REQNUM field.  
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· Once a new inquiry has been processed, you may select from the telephone numbers displayed. Any sequential numbers based on the QR entered may be selected and ultimately reserved. If the numbers are not selected, they will be returned to the number pool.  If the numbers are not reserved within 20 minutes, they will be returned to the number pool. 
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· Check the boxes associated with the numbers you wish to select.
[image: ]
· Once the numbers are selected and reserved, you will receive a PRESPD message indicating the telephone numbers were successfully reserved.  The reserved numbers will display in the TNRES column of the TNRES Detail section.
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If you have a need to cancel previously reserved telephone numbers:
· Select New from the PREORDER Tab.
· A PreOrder Initiation screen will display. To execute a Telephone Number cancellation, complete the following fields: 
· TXNUM – The system will pre-populate this field with a numeric value. 

[bookmark: _Hlk498433446]NOTE:  For a cancellaton, the user cannot override this system generated TXNUM with the PON used during the original TN Reservation Pre-order.  The system generated TXNUM or a new TXNUM meaningful to the user can be entered.

· TXTYP – Select B = Telephone Number Inquiry.
· Select the Initiate button.
· A new Telephone Number Inquiry screen will display. 
· Complete the following fields. 
· TXACT – Select K = Cancels selection or reservation.
· SELNUM (Selected Number/Reserved Number)

NOTE: You need to verify this is the TN you want to cancel.
 



[bookmark: _Toc506295625]Telephone Number Inquiry TXACT = K (Cancels selection or reservation) 
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· Select the Submit button.
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· 

· A response will display indicating the number was successfully released. 

[image: Graphical user interface, application

Description automatically generated]

[bookmark: _Toc506295626]EASE Customer Service Information Inquiry (CSI) (TXTYP = E)
New functionality provides the ability to:
· View Customer Service Records (CSRs) with pending order activity applied based on a requested date.  
NOTE: You are able to enter a current or future date in the CSR Date field.  If a future  date is entered and there are pending orders against the WTN or ECCKT, the activity specific to those orders will be applied against the current CSR and the result of the merged data will be displayed.  This functionality is referred to as a Virtual CSR (VCSR) which will be identified with new fields on the response. A screen shot is provided below.
· View additional TN information at same address, for same customer
A Customer Service Information(CSI) inquiry can be executed within EASE for Pre-Order.

· Select New from the PREORDER tab.
· A PreOrder Initiation screenwill display. To execute a Customer Service Information inquiry, complete the following fields: 
· TXNUM – The system will pre-populate this field with a numeric value. 

RECOMMENDATION: The user can override this information with the PON to be used during ordering to better track their inquiries.

· TXTYP – Select E = Customer Service Information
· Select the Initiate button.
· A Customer Service Information Inquiry screen will display.
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· Complete the following fields: 
· TXACT -  Select A = New inquiry
· STATE – Enter appropriate 2 digit state code in upper case.
· AGAUTH = Y
· WTN – Working telephone number at the enduser location.
Or 
· ECCKT – Provider’s Circuit Identification
· CSR_DATE – A calendar is provided to enter either today’s date or a future date to determine if pending orders exist.  If orders exist, the CSR will reflect all activity through the date entered in the CSR DATE field.
· Submit.


CSR Response
[image: ]
CSR Response (continued)
The yellow highlighted area below indicates the number of FEAT_PP GRPs are returned for a given inquiry.  To view all data update the number in ‘to’ to 89 for this example. 
NOTE:  You may find it easier to view if you select Printable Version.
[image: Graphical user interface
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· User is able to Save / Print / Close / Change the inquiry. In order to return to the address pre-order inquiry screen and modify the data, click on Change.  The User is also able to create an LSR once the CSI has been retrieved using the Initiate LSR Order button.



The VCSR field indicates whether the CSR includes information for pending service orders as of the date entered in the CSR DATE field.
On the response when the VCSR entry is YES, the ORDER NUMBER, ORDER DUE DATE,  and MERGE INDICATOR fields will be populated. 
· VCSR – If this field returns a YES value, it inidicates that there is pending order activity for the time up to the CSR DATE entered and the following fields will be populated.
· PENDING ORDERS GRP – This group of fields may repeat depending on the number of order pending against this CSR.
· ORDER NUMBER – This entry represents the service order number of the pending order.
· ORDER DUE DATE – This entry represents the due date of the pending order.
· MERGE INDICATOR – If this entry is Y, it indicates the pending order(s) was merged with the current CSR and the detail provided is a result of the merged order(s).
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Description automatically generated]


[bookmark: _Toc506295627]EASE Loop Qualification (Loop Qual) Inquiry (TXTYPE = H)
Loop qualifications serve to compile and filter loop network data for specific wholesale products. These qualification queries automatically analyze many attributes of technical network data and synthesize the data into a single simplified product-specific informational report.  For instance, with Pre-Order Loop Qualification, you will be able to select:

· A validated address or working Brightspeed TN to be submitted for loop qualification of Resold Broadband Service, initially.  
NOTE: The data will be provided on the A/V PRESPD response.
· A loop qualification response will be returned either successful with the highest speed available for all applicable technologies (ATM, ADSL2+, VDSL2, etc.) and address - or return a non-qualified response.
· A validated address or Brightspeed TN with or without NC/NCI codes to be submitted for Unbundled ADSL loop qualification in a future release.
A Loop Qualification inquiry can be executed within EASE for Pre-Order.

· Select New from the PREORDER tab.

· A PreOrder Initiation screen will display. To execute a Loop Qualification inquiry, complete the following fields: 
· TXNUM – The system will pre-populate this field with a numeric value. RECOMMENDATION: The user can override this information with the PON to be used during ordering to better track their inquiries.
· TXTYP – Select H = Loop Qualification
· Select the Initiate button.


· A new Loop Qualification Inquiry screen will display.

[image: Graphical user interface, text, application
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· Complete the following fields. 
· TXACT -  Select A = New inquiry.
· STATE – Enter appropriate 2 digit state code in upper case.
· MS – Select A.  
· A = Resale
· [bookmark: _Hlk498434131]B = Unbundled NOTE: The B option will be available in a future release.
· Enter data for search:
· WTN
· MS = A by WTN provides Loop Qual and Loop Data
or 

· Address detail in the SVC_ADDR_GRP fields
· MS = A by Address provides Loop Qual only




Loop Qual provides the following elements in the LOOPQUALMESG field:
· Technology (ATM, ADSL, VDSL)
· Qualifying speeds

Loop Data provides the following elements: 
· LOOPSTAT = Loop Status (Qualified, Not Qualified)
· LST = Local Service Termination (6 character CLLI)
· LLT = Loop Length Type (Actual, Estimated, Electrical)
· ELL = Equivalent Loop Length
· ECCKT = Exchange Company Circuit ID
· PGRES = Pair Gain Presence (Actual, Estimated)
· F1LPCP = F1 Loop Composition (Coaxial, Copper, Fiber)
· F2LPCP = F2 Loop Composition (Coaxial, Copper, Fiber)
· LCQ = Load Coil Quantity
· BTQ = Bridged Tap Quantity
· WTN = Working TN
· GA = Guage (diameter of cable)
· LU = Length Unit (FT, KFT, KM, MI) 
· LLG = Loop Length by Guage 
· LL = Loop Length

· Submit.



[bookmark: _Toc506295628]Loop Qualification Inquiry with MS = A (Resale) by Address
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Loop Qualification Inquiry with MS = A (Resale) by Address (continued)
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Based on the information entered on the Loop Qualification Inquiry tab, the system will execute the request and provide a response upon submission.

The Loop Qualification response results will display in the Results tab fields.



[bookmark: _Toc506295629]Loop Qualification Results with MS = A (Resale) by Address 
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[bookmark: _Toc506295630]Loop Qualification Inquiry with MS = A (Resale) by WTN
[image: ]

[bookmark: _Toc506295631]Loop Qualification Results with MS = A (Resale) by WTN 
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· User is able to Save / Print / Close / Change the inquiry. In order to return to the address pre-order inquiry screen and modify the data, click on Change.



RECOMMENDATION: Many Loop Qual Results are extremely lengthy. In order to easily see all detail, select Printable Version.
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[bookmark: _Toc506295632]EASE Raw Loop Data (RLD) Inquiry (TXTYPE=R)
This Pre-Order function retrieves Raw Loop Data by segments and sub-segments.  Data may be queried by:
· WTN
· Circuit for designed services
· Valid address
· Assigned services
· Unassigned or spare services (Unassigned or spare facilities searches will not initially be availabable.  They will be introduced in a future release.) 

A Raw Loop Data inquiry can be executed within EASE by selecting New from the PREORDER tab.
· A PreOrder Initiation screenwill display. To execute a Raw Loop Data inquiry, complete the following fields: 
· TXNUM – The system will pre-populate this field with a numeric value. 

RECOMMENDATION: The user can override this information with the PON to be used during ordering to better track their inquiries.

· TXTYP – Select R = Raw Loop Data
· Select the Initiate button.
· A new Raw Loop Data Inquiry screen will display. 


Raw Loop Data Inquiry
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· Complete the following fields. 
· TXACT -  Select A = New inquiry.
· STATE – Enter appropriate 2 digit state code in upper case.
· TNADDRCKTIND (Telephone Number, Address, Circuit Indicator) – Enter appropriate 1 digit code of:
· T = Telephone Number
· A = Address
· C = Circuit
· If you are searching by WTN, do not enter address or ECCKT (Circuit) detail.
· WTN – Enter the working telephone number at the end user’s location when querying RLD by TN.  Selecting the Add Field link, will add additional occurances of WTN fields based on the number requested in the Add Field elements box or selecting additional Add Field links. 

NOTE: WTNs can be for different end users and different addressses.


Add Field elements dialog box
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In this case, two fields were requested. A total of three WTN fields now display.
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You may also remove WTN fields by selecting the Remove Field(s) link.

· If you are searching by Address, you must populate the ASGNIND field.
· ASGNIND (Identifies if RLD is looking for makeup of assigned services or spare services.)  Enter A for assigned or U for unassigned or spare. 

NOTE: Unassigned or spare facilities searches will not initially be available.  They will be introduced in a future release.

· SVC ADDR GRP – Enter appropriate address fields when querying RLD for Assigned or Unassigned by Address. 

The minimum Address field entries are:
· SANO identifies the number of the service address.
· SASN identifies the street name of the service address.
· SATH identifies the thoroughfare portion of the service address, such as LN (lane) or BLVD (boulevard).
· CITY identifies the city, village, or township.
· STATE identifies the abbreviation for the state or province.
· ZIP identifies the ZIP or postal code.

NOTE: Additional Address Detail fields may be populated if they apply to the inquiry address:

· AFT identifies the format of the address being supplied.  Valid entries:
· A = Rural Route and/or box number
· B = Unnumbered
· C = Provider Assigned house number
· D = Descriptive
· E = Provisioning Adddress
· SAPR identifies the prefix for the address number of the service address.
· SASF identifies the suffix for the address number of the service address.
· SASD identifies the street directional prefix for the service address. Valid entries:
· E = East
· W= West
· N = North
· S = South
· NE = Northest
· NW = Northwest
· SE = Southeast
· SW = Southwes
· SASS identifies the street directional suffix for the service address.  Valid entries are shown below.  
· E = East
· W= West
· N = North
· S = South
· NE = Northest
· NW = Northwest
· SE = Southeast
· SW = Southwest


· LD1, LD2, LD3 identifies additional specific information related to the address. Valid entries:
· LD1 
· APT 
· LOT 
· RM/ROOM 
· SLIP
· UNT/UNIT  
· STE/SUIT 
· LD2
· FL/FLR  
· LD3
· BLDG 
· WNG
· PIER 
· LV1, LV2, LV3 identifies the value associated with the location designator
· AAI identifies additional location information about the address.  

NOTE: Previously, the AAI field was required to be populated if there is additional detail specific to the address such as room, apartment, suite, floor, etc.  

With this implementation, supplemental address information may be entered in either the LD/LV or the AAI fields.  EASE will accept input in either and send the data downstream.

Supplemental data can be entered in any LD/LV fields.  Entries are not specific to LD1 vs. LD2 vs. LD3 at this time.

LD/LV fields edit for USPS data content like UNIT. The AAI field edits for MARTENS data content like UNT.

Presently, supplemental data for complex addresses will be returned in the AAI fields.

Saved addresses with supplemental data will prepopulate in the AAI field but can be changed and typed in individual LD/LV fields.

· Submit

· If you are searching by Circuit, you must populate the following fields.
· LSO – Enter the primary NPANXX associated to the ECCKT. 
· ECCKT – Enter the provider’s circuit identification. 
· Submit.

Based on the information entered on the Raw Loop Data Inquiry tab, the system will execute the request and provide a response upon submission.

The Raw Loop Data response results will display in the Results tab fields. 

· User is able to Save / Print / Close / Change the inquiry. In order to return to the address pre-order inquiry screen and modify the data, click on Change.




[bookmark: _Toc506295633]Raw Loop Data Inquiry by TN
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[bookmark: _Toc506295634]Raw Loop Data Inquiry by Assigned Address 
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Raw Loop Data Inquiry by Assigned Address (continued)
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Raw Loop Data Inquiry by Assigned Address (continued)
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Raw Loop Data Inquiry by Assigned Address (continued)
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[bookmark: _Toc506295635]Raw Loop Data Inquiry by Circuit
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Raw Loop Data Inquiry by Circuit (continued)
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[bookmark: _Toc506295636]EASE Listings for Telphone Number Inquiry or DLI Directory Listing Inquiry (TXTYP = T)
The Listings for Telephone Number or DLI (Directory Listing Inquiry) provides new functionality that supports:
· Viewing Caption Name using a wild card option
· Retrieving listing information using the YPPA code

A Directory Listing inquiry (DLI) can be executed within EASE for Pre-Order.

· Select New from the PREORDER tab.
· A PreOrder Initiation screen will display. To execute a DLI, complete the following fields: 
· TXNUM – The system will pre-populate this field with a numeric value. RECOMMENDATION: The user can override this information with the PON to be used during ordering to better track their inquiries.
· TXTYP – Select T = Listings for Telephone Number.
· Select the Initiate button.
· A new Directory Listings Inquiry screen will display.
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· Complete the following fields. 
· TXACT -  Select A = New inquiry.
· STATE – Enter appropriate 2 digit state code in upper case.

· In the DLI_REQ_INFO section, populate at least the following fields and Submit.
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· DIRNAME - Identifies the name of a directory in which to place the listing. Either the directory name or the YPPA code corresponding to that directory can be entered here.  

NOTE: If the directory name is entered, it has to be exact. Both YPPA Code or Directory Name can be retrieved from the External App Data for View Directory Name on the LSR Order Menu option on the Order List page.

· STATE - Enter appropriate 2 digit state code in upper case.
· CAPTION – Populate this field with one of the following: Entire caption name, one/two or more words, or a partial caption name.
· Submit.


· If partial caption name, one or more words or a wild card character (%) can be entered, based on a selection list that will be displayed. In the example below, the word ‘okaloosa’ was typed in the Caption field.

[image: ]

· Select the required caption name and click Submit to see the listing detail.






[bookmark: _Toc506295637]Changes and/or Additions
[bookmark: _Toc506295638]Upgrade from LSOG 10 to LSOG 2Q14  
With the implementation of EASE LSR enhancements, Brightspeed has upgraded from LSOG 10 to LSOG 2Q14, providing access to a more current OBF LSOG version.  A document indicating the Brightspeed specific differences between LSOG 10 and LSOG 2Q14 is provided in the Technical Specifications.  XML schemas that support the UOM-LSR also reflect the changes.  

All associated documentation can be found at https://ease.brightspeed.com. Then select Guide > LSR > Brightspeed 2Q14 Files.

[bookmark: _Toc506295639]Auto-populate pre-order validated addresses into the LSR 
A list of previously validated addresses will be available for selection and population into the LSR or to a Telephone Number Inquiry, Loop Qualification, or Raw Loop Data pre-order.  
· Select the Search AVQ Responses link on the Order screen.
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· The PreOrder Search screen will display.
· Select a saved Preorder with the appropriate address.  This is done by hovering over the TXNUM you want to select until a link displays.

NOTE: This is where using a PON for the TXNUM can assist in the ordering process.
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· The Address Validation screen will display.
· Hover over the appropriate TXNUM value link and click it.
· The associated saved Address Validation screen will display.


· Select the Prepopulate link on the Address Validation screen. 
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[bookmark: _Toc506295640]Auto-populate reserved Telephone Number(s) (TN) into the LSR  
A list of previously reserved TNs will be available for selection and population into the LSR from the PreOrder Search screen. 
· Select the Search Pre-Order link on the Order screen.
· The PreOrder Search screen will display.
· [bookmark: _Hlk498594961][bookmark: _Hlk498593775]Select a saved Preorder with the appropriate TN Reservation by hovering over the appropriate TXNUM value link and clicking it.

NOTE: This is where using a PON for the TXNUM can assist in the ordering process. On the list below, notice the difference in a system assigned TXNUM vs. one that you name.  The naming convention you choose makes it easier to match up to a specific PON associated to the pre-order activity so you can select and autopopulate the detail to the LSR request.
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· The associated saved TN Reservation screen will display.

· Select Prepopulate link on the TN Reservation screen. 
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· [bookmark: _Hlk498595134]The Reserved TN selected will automatically populate in the TNS field on the RS (Resale Service) form for REQTYP = EB and MB and on the CRS (Centrex Resale Services) form for REQTYP = MB and and PB. 
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[bookmark: _Toc506295641]New Shipping Address section added to the End User (EU) form
A new section on the End User (EU) form has been added to accommodate the shipping of broadband equipment. When the USE_SERVICE_ADDR field is populated with NO, the associated shipping address fields must be populated. If the USE_SERVICE_ADDR field is blank, then the EU address is the default when the request is ordering a modem.
NOTE: The address needs to match USPS.COM addressing.  However, modems are shipped by UPS so PO Boxes are not allowed.
SHN1 – Shipping Name
SHCO – Shipping Name Care of
SHAPR – Shipping Address Number Prefix
SHANO – Shipping Address Number
SHASF – Shipping Address Number Suffix
SHASD – Shipping Address Street Directional Prefix
SHASN – Shipping Address Street Name
SHATH – Shipping Address Street Type
SHASS – Shipping Address Street Directional Suffix
LD1, LD2, LD3 – Shipping Address Location Designator
LV1, LV2, LV3 – Shipping Address Location Value
CITY – Shipping Address City
STATE – Shipping Address State
ZIP – Shipping Address Zip Code
When the SHIP_ADDR_GRP section is populated and the request has a modem, Brightspeed will send the modem to ship to address which is different from the service address. 
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[bookmark: _Toc506295642]
Addition of Account Number to the Virtual Front Office (VFO) Order List Excel output
Account Number (AN) has been added to the downloadable CSV formatted file. 
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[bookmark: _Toc506295643]Prevent duplicate LSRs for same Working Telephone Number (WTN)
New functionality will identify duplicate LSRs for the same Working Telephone Number (WTN) and display an error message when this condition is identified for duplicate requests that have been received in the last 3 calendar days.  Error messages will vary based on if the duplicate was created by the same or different CC. 

Error Message for Duplicate LSR for Same CC and WTN
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Error Message for Duplicate LSR for Different CC but same WTN
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[bookmark: _Toc506295644]Versioning of Notices
The Exchange Carrier Version (EC VER) field entry is provided on all notices sent to the CLEC. 
Each notice will increment separately as a new notice is created and sent for subsequent versions of that notice type.  The EC VER will increment by one from the previous version. 
LSR Response / Confirmation
EC VER #1
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EC VE[image: Graphical user interface, application
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EC VER #3
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[bookmark: _Toc506295645]LSR Confirmation – Change to ORD field behavior
There is a change in existing functionality specific to LSR Confirmations.  When an LSR results in multiple orders, the initial order will be placed in the ORD field, followed by a comma, and an entry of REMARKS2.
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Description automatically generated]


The entry of REMARKS2 directs you to see the balance of confirmed orders in the REMARKS2 field of the LSR Response.  Multiple order numbers will be separated by commas.
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[bookmark: _Toc506295646][bookmark: _Hlk505167202]DLI Response Codes/Response Descriptions
[bookmark: _Hlk505167538]You may receive multiple Response Codes and Response Descriptions for DLI (Directory Listing Inquiry) Transactions, which can be confusing.  We are working to provide a better resolution in a future release.

For the February 2018 EASE LSR Release, the following behavior will be seen. 

If the Listing Detail and Listing History are found:
- <RESP_STATUS_GRP> 
<RESPC>27</RESPC>
<RESPD>Transaction Successful</RESPD>
<PRESPC>27</PRESPC>
<PRESPD> Owner: CLEC-XXXX</PRESPD>
</RESP_STATUS_GRP>

If the Listing Detail is not found:
- <RESP_STATUS_GRP> 
<RESPC>18</RESPC>
<RESPD>Invalid Input or No Data Found</RESPD>
<PRESPC>18</PRESPC>
<PRESPD>No Historical Data is Found</PRESPD>
</RESP_STATUS_GRP>

If the Listing Detail is found and Listing History is not found:
- <RESP_STATUS_GRP> 
<RESPC>27</RESPC>
<RESPD>Transaction Successful</RESPD>
<PRESPC>27</PRESPC>
<PRESPD> Owner: CLEC-XXXX</PRESPD>
</RESP_STATUS_GRP>
- <RESP_STATUS_GRP> 
<RESPC>18</RESPC>
<RESPD>Invalid Input or No Data Found</RESPD>
<PRESPC>18</PRESPC>
<PRESPD>No Historical Data is Found</PRESPD>
</RESP_STATUS_GRP>

RESPC 18 – RESPC Invalid Input or No Data
PRESPC 27 – PRESPD Owner: CLEC-XXXX
PREPPC 18 – PRESPC No historical Data is found 

This currently occurs due to three separate calls that are made to our backend systems for directory data:

· the first call is made to get the directory IDs
· then a second call is made to get the listing summary data
· and another call is made to get the listing history data
image3.png
Managed ESP
TXNUM

Trading Partner

Service Center

TX Type

PreOrder Initiation

--Select One-- v

PON Address EX
Brightspeed v

BSPD - Brightspeed -

Address Validation v




image4.png
A - Address Validation

INQUIRY RESULTS
CCNA  TPID TXNUM TXTYP TXACT RVER cc
STATE

®R WTN

CAI

\SVC_ADDR_GRP [Optional | Conditional]

AFT SAPR SANO SASF SASD

Cselect- v --Selact-- v

SASN

SATH SASS LD1 Lv1 LD2 Lv2 LD3 Lv3

e Calerton v




image5.png
INQUIRY RESULTS
CAI

\SVC_ADDR_GRP [Optional | Conditional]

AFT SAPR SANO SASF

SASN

SATH SASS LD1 Lv1
--Select-- v

AAI

CITY

STATE ZIP

SASD
--Select-- v

LD2

Lv2

LD3

Lv3





image6.png
A

- Address Validation

INQUIRY

CCNA TPID

STATE

RESULTS

TXNUM

TXTYP

TXACT RVER

cc




image7.png
ISVC_ADDR_GRP [Optional | Conditional]

AFT SAPR SANO SASF SASD

--select-- v 110 e v

SATH SASS LD1 Lv1 LD2 Lv2
ST --Select-- v UNIT 5 FLR 2

CITY

STATE ZIP

LD3

Lv3

(% submit ||@ Close





image8.png
INQUIRY RESULTS
cc 4805

ADDR_VAL_RESP
SVC_ADDR_INFO
SVC_ADDR_DETAIL

SANOR  (AFT SAPR SANO SASF SASD SASN SATH SASS LD1 Lv1 LD2 Lv2 LD3 Lv3

110 E SRLESE ST

ADDR_INFO
RESP_STATUS_GRP

RESPC 42
RESPD Exact Address Match Found Legacy CTL Territory
PRESPC 42

SWC: MTVROHXA39E; ->TECH: VDSL2 Bonded Broadband, Max Down to: 8@M, M:
o: 1eM ->TECH: VDSL2 Broadband, Max Down to: 4@M, Max Up to: 3M ->TECH
+ Broadband, Max Down to: 15M, Max Up to: 75K

PRESPD

SWITCH_INFO_GRP
SITEID

TTA
Lso

[ save | [ rintable version | [@ Close | [# Change





image9.png
ADDR_VAL_RESP
SVC_ADDR_INFO
SVC_ADDR_DETAIL

SANOR  (AFT SAPR SANO SASF SASD SASN SATH SASS LD1 Lv1 LD2 Lv2 LD3 Lv3
APPLE
1920 VALLEY DR
< >
ADDR_INFO
RESP_STATUS_GRP
RESPC 5

RESPD
PRESPC
PRESPD

Address Near Match Found/Alternatives Provided
5

Alternatives Provided.

<

I save | |7} Printable Version | | @ Close | |®3 Change




image10.png
HDR
MESSAGE_ID
TPID
MSG_TIMESTAMP
TXNUM

TXTYP

cc

ADDR_VAL_RESP
RESP_STATUS_GRP
RESPC

RESPD

PRESPC

121818

2022-10-07T08:22:43-05:00
121818

A

4805

6

Address Not Found
6




image11.png
Telephone Number Inquiry

INQUIRY. RESULTS
ccna  TPID TXACT
STATE

T08 Les ®R TNTYPE Lso LsT
o selece] --select--|v]

cAT

REQNUM Add Ficld(s) Bemove Ficld

VC_ADDR_GRP [Optional | Conditional]  Search AVQ Responses

sass
--Select-





image12.png
B - Telephone Number Inquiry

INQUIRY

RESULTS.

ccna

Tave RVER  CC
I L T e
sTATE

st

=

o it s

VC_ADDR_GRP [Optional | Conditional] Search AVQ Responses
= em = o=
ey a0 c

-

s





image13.png
B - Telephone Number Inquiry

INQUIRY.

Resuus
TELNo_ASSTGN_RESP
= N
Lst
TEL_No_ASSTGN_RESP.
ThRES_DET
Per [cusTontng R
v
Vi
>
[T Printable Version | (@ Close | [#_Change. Reserve





image14.png
5
B - Telephone Number Inquiry

INQUIRY RESULTS.
TEL_No_ASSTGN_RESP.
G Al
LsT
TEL_No_ASSIGN_RESP.
TNRES_DET
[ThRes. [pPT [cusTonzno N
o 3343402497
o 3343402652
o 3343402684
o 3346780152
o 3346730165
[m] 3346780174
3346780177
o 3346780182
o 3346780184
[m] 3346780186 G
Vi
< >

[ printable Version | [@ Close | B3 change | | Resse.





image15.png
B - Telephone Number Inquiry

INQUIRY RESULTS.

O
MESSAGE_ID
I
MSG_TINESTANP
XN

Txrve

TN NEW RANDOM

2017-09-11703:32:20-06:00
TN NEW RANDOM
5

TEL_No_ASSIGN_RESP.
car

LsT
TEL_No_ASSIGN_RESP.

TNRES_DET

[ThRes.

[pPT [cusTonzno

3346780177

RESP_STATUS_GRP
RESPC
RESPD

PRESPC
PRESPD

27

Transaction Successful

The Telephone Number was successfully Reserved.(3346780177)

<

1 save ] [T rintable Version | [@ Close | (B Change |





image16.png
- Telephone Number Inquiry

INQUIRY RESULTS.
ccna TPID -rxwp RVER  CC
STATE

e Sy o
|
=
et o
e
lsvC_ADDR_GRP [Optional | Conditional] Search AVQ Responses
= = em = o=
ey a0 c
-
s
oxm m am wm we

st





image17.png
Number Inquiry

INQUIRY RESULTS

TPID

MSG_TIMESTANP 2017-08-14T09:26:33-06:00
] esrsunpn |
TXTYP B8

TEL_N@_ASSIGN_RESP
<34

LsT
TEL_NO_ASSIGN_RESP
TNRES_DET

[TNRES pPT | cusTomInD A

<
RESP_STATUS_GRP.
RESPC 27
RESPD Transaction Successful
PRESPC

[IF5 printable Version | [@ Close | [ change | [ Reserve |





image18.png
B - Telephone Number Inquiry

INQUIRY RESULTS

s TCUSToRTRD

RESP_STATUS_GRP
RESPC 27

RESPD Transaction Successful

PRESPC

= —V
<

[T rintate version | (@ Close | (B Change | [ Resenve





image19.png
B - Telephone Number Inquiry

INQUIRY RESULTS
ccna TP
STATE
T0S Lcs . - LsT.
car
REQNUM
4 Giela(e) e 2024
VC_ADDR_GRP [Optional | Conditional] _ Scarch AVQ Responses
AFT SAPR  SaNO SASF sasp
eeselect-[v] 20 --select-
sasn
WINDSOR
SATH sass L1 W w2 w2 s s
—-select





image20.png
B - Telephone Number Inquiry

INQUIRY RESULTS

[pPT [cusTonzno

[ printabte Version] [@ close ] [ change Reserve





image21.png
B - Telephone Number Inquiry

INQUIRY. RESULTS

[ThRes. [pPT [cusTonzno

5734552063

5734582064

5734582065

5734582066

5734582067

oooooog

5734582110

5734582120

5734582121

5734582122

5734582123

5734582124

A0 OOD0OD0

=] )




image22.png
B - Telephone Number Inquiry

auiRy Resuts
TRES_DET
[TwRes Ex [custon R
S7aaseait
s7aaseainz
s73ase2113
5734582114 i

RESP_STATUS_GRP K1 102 105N
RESP_STATUS_GRP

RESP_STATUS_GRP [1]

RESPC 27

RESPD Transaction Successful

PRESPC

PRESPD The Telephone Number was successfully Reserved.(5734582111)
RESP_STATUS_GRP [2]

RESPC 27

RESPD Transaction Successful

PRESPC

PRESPD The Telephone Number was successfully Reserved.(5734582111)
<

1 save ] [T rintable Version | [@ Close | (B Change |





image23.png
B - Telephone Number Inquiry

INQURY RESULTS.
ccna TPID Txrve RVER  CC
STATE

1--- oselect--[v]
-

LsT

VC_ADDR_GRP [Optional | Conditional]

Search AVQ Responses

= em = o=
-
=
- o m am

s w3





image24.png
B - Telephone Number Inquiry

| woumy RESULTS

[TEL_No_assTaN_ResP
car

LsT

TEL_No_ASSIGN_RESP.

TNRES_DET

[pPT

[cusTonzno

RESP_STATUS_GRP

s -
seseo Transaction sucesstul
<

[ printabte Version] [@ close ] [ change

Resenve





image25.png
B - Telephone Number Inquiry

INQUIRY RESULTS
can P xrve RVER  CC
I L L e
sTATE
@®R TNTYPE Lso LsT
--Select--|V|

TOS Les
T selectoV]
CAT

REQNUM

24 siclals) Remove Ficld

VC_ADDR_GRP_[Optional | Conditional]

Search AVQ Responses

AFT SAPR SANO SASF
SASN
SATH sass w1

--select--[v]

SASD.
--Select-

w2 w3





image26.png
B - Telephone Number Inquiry

INQUIRY RESULTS

REQNUM
244 siclals) Remove Field

VC_ADDR_GRP [Optional | Conditional]  Search AVQ Responses

E -

= oo = =

Cerece v Cserect-v

SASN.

SATH SASS b1 L1 o2 w2 D3 Lv3
--Select--|V

AAL

f—





image27.png
B - Telephone Number Inquiry

INQUIRY RESULTS
TPID

MSG_TIMESTAMP 2017-09-25T10:44:08-06:00
TXNUM TN CANCELLATION

TXTYP 5

TEL_NO_ASSIGN_RESP
car
LsT
TEL_NO_ASSIGN_RESP

TNRES_DET

[ThRES

[&] 3346780265

RESP_STATUS_GRP

- .

PRESPC

s e T s s ety ek o)

< >

1) Printable Version | | @ Close | | Change Reserve





image28.png
E - Customer Service Information

INQUIRY RESULTS.

CCNA - TPID TXNUM TXTYP
N N G e
STATE

sc ATN AN TOS  AGAUTH DATED AUTHNM

P —select--[v

lcSI_DET [Optional | Conditional]

SANO

5ASD
--Select--

SASS
--Select--[V]





image29.png
- Customer Service Information

INQUIRY RESULTS
SAPR SANO
SASF  SASD SASN

--Select--|v|
SATH Sass
--Select--[V/

cany
STATE ZIP
EMAIL

SERVIND REFNUM

TXACT FEAT ESCIND -mmsm ®





image30.tiff
€ - Customer Service Information

sve_soon_cap

i

i3 e ) [ Pt verson] [ v s ] [@ G ] [ Chage





image31.png
E - Customer Service Information

Transaction Successful.

Owner: CLEC- ASC
CSI_HUNT_INFO

CSI_DELIV_ADOR_INFO

CSI_LIST_INFO

CSI_LIST_ADOR_INFO
CSI_DIR_INFO
CSI_INFO

WIN

NAME

CAx

PIC

LPIc
FEAT_PP_GRP
FEAT_PP_GRP [1]
FEAT_PP
FEAT_PP_DESC
FEAT PP GRP 121





image32.png
E - Customer Service Information

LwSCCF
FEAT_PP_DESC WS Custom Calling Features (CCF)
FEAT_PP_RI °.00
FEAT_PP_GRP (8}
FEAT_PP 322300
x 3 way Block Res
FEAT_PP_RI °.00
FEAT_PP_GRP (9]
FEAT_PP 3002
FEAT_PP_DESC 3 ey Calling Residence
FEAT_PP_RI 0.00
FEAT_PP_GRP [10]
FEAT_PP 30020
FEAT_PP_DESC 3 Way Calling Residence
)

PENDING_ORDERS_Grp ARy
ORDER_MUMBER 1334498948

2016-03-11
¥

(14 save | [ D) Printable Version | | initiste tsrOvder | [@ Close | [ Change |




image33.png
H - Loop Qualification

-

M T0S

[E=r=r

LOP_QUAL_DET [Optianal | Conditional] St Som 1| Sociont) temne secic]
® WIN w N wx sEocT

ECCKT

AGWTH  LSP_AUTH LSP_AUTH DATE  LSP_AUTH_NAME

SVCATOR_GRP (Optional | Conditioml] Search AVQ Resporses

S o [1 ] sttt scvin)

AFT SHPR sawo SASF $ASD

(B8 s [ cie ]





image34.png
H - Loop Qualification

INQUIRY _ RESULTS

(CCNARRIRID) R TXTYP TXACT RVER  CC
O mue L By mseleteew L
STATE

s TS sHC
I .

LOOP_QUAL_DET [Optional | Conditional]

1 | section(s)

®R WTH w NC NI SECNCT

ECCKT.

AGAUTH LSP_AUTH LSP_AUTH_DATE LSP_AUTH_NAME

VC_ADDR_GRP [Optional | Conditional] Search AVO Responses

--Select-- v 1035 --Select-- v

860 : opy : 1 | sectionts)





image35.png
H - Loop Qualification

INQUIRY RESULTS

AGAUTH LSP_AUTH LSP_AUTH_DATE  LSP_AUTH_NAME

_ADDR_GRP [Optionzal | Conditiomal]  Search AUQ Responses

K
i
|

Sorvinn(e) Bomin Soces

AFT a4 sano SASF sasc
--Select-- V. 1035 --Select-- ¥
Hickory Cree<

SATH SASS -0 v Lo2 Lz L3
RD --Select:

SIAIE P

w3

QUALEXIST DSLSERV REQUAL REQUALEMAIL

Submit || @ Close





image36.png
H - Loop Qualification

INQUIRY RESULTS
Response

header
interfaceid 4805-BSPD-LSR-PO
actionrequired NO VALIDATION
applicationid VFO
userid CFULLBR
HDR
MESSAGE_ID 121821
TPID
MSG_TIMESTAMP 2022-10-08T05:22:50-05:00
TXNUM 121821
TXTYP H
cc 4805

LOOP_QUAL_RESP

LOOP_QUAL_MAKEUP KE <€ 1
LOOP_QUAL_MAKEUP

LOOP_QUAL_MAKEUP [1]

LPAC BBND

MAKEUP_SEGMENT

<

T0 2 OF 3 shou

I Save | |} Printable Version | | @ Close | |¥9 Change





image37.png
H - Loop Qualification

INQUIRY RESULTS

MARCUF_SCUMENT
LOOPSTAT A

Tech: VDSL2 Broadband:Max Down to: 48M, Max Up to: 3M;Max Down to: 3@eM,
x Up to: 1.5M;Max Down to: 28M, Max Up to: 1.5M;Max Down to: 15M, Max U

LOOPQUALMESG 0: 756K;Max Down to: 18M, Max Up to: 1M;Max Down to: 1M, Max Up to: 75
Max Down to: 6M, Max Up to: 5@@K;Max Down to: 3M, Max Up to: 5@@K;Max D
to: 1.5M, Max Up to: 5@eK;

SVC_ADDR_GRP

SANO 1035

SASD

SASN HICKORY CREEK

SATH RD

SASS

CITY HICKORY CREEK

STATE 1ps

zIpP 75065

RESP_STATUS_GRP

RESPC 27

RESPD Exact Address Match Found
PRESPC 27

PRESPD Exact Address Match Found

<

I save | |7} Printable Version | | @ Close | |®3 Change




image38.png
H - Loop Qualification

NQURY REsuLTS
coNA  TPD TXNUM RVER _ CC
A Y T s

[P —

Nc1 SECNCI

ECCKT

AGAUTH LSP_AUTH LSP_AUTH DATE LSP_AUTH NAME

5VC_ADDR_GRP [Optionsl| Conditanal] Sesech AVQ Responses v T—
wT s swo i saw
Cseeeelv] setet|





image39.png
H - Loop Qualification

INQUIRY RESULTS
Response

header
interfaceid 4805-BSPD-LSR-PO
actionrequired NO VALIDATION
applicationid VFO
userid CFULLBR
HDR
MESSAGE_ID 121821
TPID
MSG_TIMESTAMP 2022-10-08T705:41:43-05:00
TXNUM 121821
TXTYP H
cc 4805

LOOP_QUAL_RESP
LOOP_QUAL_MAKEUP
LOOP_QUAL_MAKEUP

LOOP_QUAL_MAKEUP [1]
LPAC

BBND

T0 2

oF 4 srou 2> M





image40.png
H - Loop Qualification

INQUIRY RESULTS
LFAL

MAKEUP_SEGMENT
LOOPSTAT

LOOPQUALMESG

SVC_ADDR_GRP
SANO

SASD
SASN
SATH
SASS
cIty
STATE
z1p
RESP_STATUS_GRP
RESPC
RESPD
PRESPC
PRESPD

oo

A

Tech: VDSL2 Broadband:Max Down to: 18M, Max Up to: 1M;Max Down to: 1eM, Ma
x Up to: 75@K;Max Down to: 6M, Max Up to: 5@@K;Max Down to: 3M, Max Up to:
500K;Max Down to: 1.5M, Max Up to: 5@0K;

1961

EDGEWATER DR

NORTH PEKIN
I

42
Exact Address Match Found
42
Exact Address Match Found

<

I save | |7} Printable Version | | @ Close | |®3 Change





image41.png
H - Loop Qualification

INQUIRY RESULTS
LFAL

MAKEUP_SEGMENT
LOOPSTAT

LOOPQUALMESG

SVC_ADDR_GRP
SANO

SASD
SASN
SATH
SAsS
cIty
STATE
z1p
RESP_STATUS_GRP
RESPC
RESPD
PRESPC
PRESPD

oo

A

Tech: VDSL2 Broadband:Max Down to: 18M, Max Up to: 1M;Max Down to: 1eM, Ma
x Up to: 75@K;Max Down to: 6M, Max Up to: 5@@K;Max Down to: 3M, Max Up to:
500K;Max Down to: 1.5M, Max Up to: 5@0K;

1961

EDGEWATER DR

NORTH PEKIN
I

42
Exact Address Match Found
42
Exact Address Match Found

B Change





image42.png
R - Raw Loop Data

INQUIRY RESULTS

CNA TPID TXNUM TXTYP TXACT RVER cc
R 2 [ |
STATE

-

|  TNADDRCKTIND ASGNIND WIN Add Ficld(s) Remove Field

SVC_ADDR_GRP [Optional | Conditional] Search AVQ Responses
AFT SAPR SANO SASF SASD

--Select-- .

SATH

L w1 D2 e L3 w3





image43.png
R - Raw Loop Data

INQUIRY RESULTS
CCNA TPID TXNUM
STATE

TXTYP TXACT

RVER

cc

TNADDRCKTIND ~ ASGNIND WTN

Add Field(s) Remove Field

ISVC_ADDR_GRP [Optional | Conditiona

AFT SAPR SANO

--Select-- v

SASN

SATH SASS LD1
--Select-- v

AAI

@ httpsy//ease-lsr...  — ] X
@ ease-Isrbrightspeed.com/Dailo...

Add Field Elements

Number of
Field(s) :

CITY

LD3

Lv3




image44.png
R - Raw Loop Data

INQUIRY RESULTS
CCNA TPID TXNUM TXTYP TXACT RVER cC
STATE

TNADDRCKTIND ~ASGNIND WTN [ 1] WIN [ 2] Bl 5 8 3

Remove Field Remove Field Add Field(s) Remove Field(s) :





image45.png
R - Raw Loop Data

INQUIRY RESULTS
CCNA TPID TXNUM
STATE

TXTYP TXACT RVER

cc

TNADDRCKTIND ~ ASGNIND WTN

Add Field(s) Remove Field

Search AVQ Responses

T 3093821076
ISVC_ADDR_GRP [Optional | Conditional]

AFT SAPR SANO

--Select-- v

SASN

SATH SASS LD1

--Select-- v

AAI

CITY

00|

SASF SASD
--Select-- v

Lv1 LD2 Lv2 LD3

# submit |[@ Close

Lv3




image46.png
R - Raw Loop Data

INQUIRY RESULTS
Response

header
interfaceid 4805-BSPD-LSR-PO
actionrequired NO VALIDATION
applicationid VFO
userid CFULLBR
HDR
MESSAGE_ID RLD BY TN EX
TPID
MSG_TIMESTAMP 2022-10-08T06:07:23-05:00
TXNUM RLD BY TN EX
TXTYP R
cc 4805
RLD_RESP
RLD_LOOPDATA_GRP
ECCKTNUM
ECCKT 3093821076
WTN 3093821076

TPRDI
<




image47.png
INQUIRY RESULTS

cIty NORTH PEKIN
STATE i
padd 61554
LsT NPKNIL
MLTDIST
LOOPSTAT WKG
SEGMENT_GRP
SEGMENTNUM 1
TERMINAL_ID TOMCO-1
BRIDGE_TAP_OFFSET_DESC
MAKE_UP_DESC 24AUG 7.040kF
cA F-7
TRMED NO_PG
CHAN_PAIR 84
LCQ °
LcT

RESP_STATUS_GRP
RESPC 27
RESPD Transaction Successful.

I save | |7} Printable Version | | @ Close | |®3 Change





image48.png
@ ease-Isr.brightspeed.com/preOrderRequest.do

R - Raw Loop Data

INQUIRY RESULTS
CCNA TPID TXNUM TXTYP TXACT RVER cC
STATE

TNADDRCKTIND ~ ASGNIND WTN
A A Add Field(s) Remove Field




image49.png
ISVC_ADDR_GRP [Optional | Conditional] Search AVQ Responses

AFT SAPR SANO SASF SASD

--Select-- v 3435 N

SASN

LAMB

SATH SASS LD1 Lv1 LD2 Lv2 LD3 Lv3
BLVD --Select-- v

AAI

CITY

STATE ZIP
Lso ECCKT

(% submit ||@ Close





image50.png
R - Raw Loop Data

INQUIRY RESULTS
Response

header
interfaceid 4805-BSPD-LSR-PO
actionrequired NO VALIDATION
applicationid VFO
userid CFULLBR
HDR
MESSAGE_ID RLD ASSGD ADDR
TPID

MSG_TIMESTAMP
TXNUM

TXTYP

cc

2022-10-08T06:19:03-05:00
RLD ASSGD ADDR

R

4805

RLD_RESP
RLD_LOOPDATA_GRP

RLD_LOOPDATA_GRP
RLD_LOOPDATA_GRP [1]

ECCKTNUM
ECCKT

<

7026440684

I Save | |} Printable Version | | @ Close | |¥9 Change

T0 2

oF 2 stou 2> M





image51.png
WTN
TPRDI
SVC_ADDR_GRP
SANO

SASF

SASD

SASN

SATH

SASS

AAI

cIty

STATE

padd

LsT

MLTDIST
LOOPSTAT
SEGMENT_GRP

SEGMENT_GRP
SEGMENT_GRP [1]

7026440684

3435

LAMB
BLVD

LAS VEGAS
NV

89115
LVN3NV

WKG

T0 2

oF 6 shou 2> M




image52.png
SEGMENTNUM 1

TERMINAL_ID 112853
BRIDGE_TAP_OFFSET_DESC

MAKE_UP_DESC 24AWG ©.050kF

cA F-WIFA

TRMED POTS

CHAN_PAIR 31

LcQ °

Ler

SEGMENT_GRP [2]

SEGMENTNUM 2

TERMINAL_ID BT 3435 N LAMB BLWD
BRIDGE_TAP_OFFSET_DESC

MAKE_UP_DESC 24AWG 2.316kF

cA D-31A

TRMED NO_PG

CHAN_PAIR 1781

LcQ °

LCT




image53.png
RESP_STATUS_GRP

RESP_STATUS_GRP
RESP_STATUS_GRP [1]
RESPC

RESPD

PRESPC

PRESPD
RLD_LOOPDATA_GRP [2]
ECCKTNUM

ECCKT

WTN

TPRDI

SVC_ADDR_GRP

SANO

SASF

SASD

SASN

SATH

SASS

27

Transaction Successful.

7026431354
7026431354

T0 2

oF 2 shou 2> MW





image54.png
CITY LAS VEGAS

STATE NV

1P 89115

LST LVN3NV

MLTDIST

LOOPSTAT WKG

SEGMENT_GRP K<« 1 T0 2 oF 6 shou 3> M

SEGMENT_GRP
SEGMENT_GRP [1]

SEGMENTNUM 1
TERMINAL_ID 112853
BRIDGE_TAP_OFFSET_DESC

MAKE_UP_DESC 24AWG ©.050kF
cA F-WIFA

TRMED POTS
CHAN_PAIR 29

LcQ 0

LCT

ceemEnT ABR Fa1




image55.png
SEGMENT_GRP [2]

SEGMENTNUM 2

TERMINAL_ID BT 3435 N LAMB BLVD
BRIDGE_TAP_OFFSET_DESC

MAKE_UP_DESC 24AWG 2.316kF
cA D-31A

TRMED NO_PG
CHAN_PAIR 1779

LCQ 0

LcT

RESP_STATUS_GRP [2]

RESPC 27

RESPD Transaction Successful.
PRESPC

PRESPD

I save | |7} Printable Version | | @ Close | |®3 Change





image56.png
R - Raw Loop Data

INQUIRY RESULTS
Response

header
interfaceid 4805-BSPD-LSR-PO
actionrequired NO VALIDATION
applicationid VFO
userid CFULLBR
HDR
MESSAGE_ID RLD BY ECCKT
TPID
MSG_TIMESTAMP 2022-10-08T07:28:38-05:00
TXNUM RLD BY ECCKT
TXTYP R
cc 4805
RLD_RESP
RLD_LOOPDATA_GRP
ECCKTNUM
ECCKT

TPRDI





image57.png
SVC_ADDR_GRP

SANO 11e5

SASF

SASD

SASN W 12TH ST
SATH

SASS

AAT

CITY MC COOK
STATE NE

1P 69001

LST MCCKNENW
MLTDIST 10700.5
LOOPSTAT WKG
SEGMENT_GRP

SEGMENTNUM 1
TERMINAL_ID 1108 MISSOURI AV
BRIDGE_TAP_OFFSET_DESC 6 9.068

26AWG 3.236kf 22AWG ©.839kf 24AWG ©.950kf 26AWG 3.418kf 24AWG ©.639kf 24BT

MAKE_UP_DESC T




image58.png
CA 7

TRMED NO_PG
CHAN_PAIR 86
LcQ

Ler

RESP_STATUS_GRP

RESPC 27
RESPD Transaction Successful.
PRESPC

PRESPD




image59.png
@ ease-Isr.brightspeed.com/preOrderinitiation.do

T - Listings for Telephone Number

INQUIRY RESULTS
CCNA TPID TXNUM TXTYP
STATE

TXACT RVER cC

AN ATN sc

DLI_REQ_INFO [ 1 ] [Optional | Conditional]

Section(s) Remove

ALI DIRIDL DIRSUB
DML LAST
--Select-- v

LISTNM

DIRNAME





image60.png
T - Listings for Telephone Number

INQUIRY RESULTS
LI_REQ_INFO [Optional | Conditional] 24 g (1 | sectionts) m.m&i -
ALT DIRIDL DIRSUB DIRNAME
oML LAST
--Select-- v
LISTNM
LTN NSTN STATE

CAPTION

SO CAPTIONQTY CAPTIONID DETAILID

TXACT

Essalle ol




image61.png
T - Listings for Telephone Number

INQUIRY RESULTS.

RESPC 27
RESPD Transaction Successful
PRESPC 1

DLI_SELECTION_MATCH_GRP

G frer e = = =

O N oos pistric 1y,

JOKaI66EA County Of 1311222

County Scho

ol District i

School Readiness Coa

Tition of [OKaloosal C 1341544

ounty Inc ‘
[5kaT6658 Lalton Chil

d Care Services R

NOKETG8EE County Coun
cil on Aging

North okaloosa Fire

District il

Horizon's OF QNN 133753, v
= County Inc

1338198

2| ol { o] { o o f ] ] ]

@ Close | (B3 Change | [ subr

G prmabte version]





image62.png
B - Telephone Number Inquiry

INQUIRY RESULTS

TOS IIGS) QR TNTYPE Lso LST
T selecte v i —

CAI

REQNUM

Add Field(s) Remove Field

ISVC_ADDR_GRP [Optional | Conditional] Search AVQ Responses
AFT SAPR SANO SASF SASD
Cselecto- v --Selacto- v
SASN

SATH SASS LD1 Lv1 LD2 Lv2 LD3 Lv3

--Select-- v
AAI




image63.png
PreOrder Search

TX From Date =

T oot B e—
N : TX To Date —
teding parar  Grighispe o e—

TX Type A - Address Validation v

Public Search a

PreOrder List

TXNUM Tx Type Trading Partner ESP : Transaction Date
OMBORC@7800104 A - Address Validation Brightspeed 7560 2022-10-05 14:59:31.86
394 A - Address Validation Brightspeed Cce02 2022-10-02 00:55:45.208
392979 A - Address Validation Brightspeed 325A 2022-10-02 00:34:31.047
392976 A - Address Validation Brightspeed 325A 2022-10-02 00:27:19.079

Displaying results 1-4 of 4 results
Result Pages : 1




image64.png
@ Tx Num :OMBORC07800104 - Google Chrome - (m] X

@ ease-Isr.brightspeed.com/PreOrderController.do?task=showPreOrder&preOrderinfold=381253&csrfToken=wqhx0uzvY1duRMFVTQxbaTA...

Prepopulate || @ Close | |{ Print -

HDR
CCNA TPID TXNUM TXTYP TXACT RVER cc
LGT OMBORC@7800104 A v A v 7560
STATE
IN

ADDR_VAL_REQ
QR WIN

CAI

SVC_ADDR_GRP [Optional | Conditional]

AFT SAPR SANO SASF SASD

~Select-- v ] [131 | | [--select-- v

SASN

CAMPUS

SATH SASS LD1 Lvi LD2 Lv2 LD3 Lv3
DR --Select-- v

AAI





image65.png
brightspeed

LAUNCH

TX From Date (MM/DD/YYYY) :}

TX To Date (MM/DD/YYYY)

ORDER PREORDER TEMPLATE
PreOrder Search
Trading Partner v
TX Type
Public search
© Go ) Clear
PreOrder List
TXNUM Tx Type Trading Partner
E - Customer Service .
685912 Information Brightspeed
E - Customer Service q
685908 SR e Brightspeed
E - Customer Service .
9374987597 Information Brightspeed
9374981881 B = EISEaR SREeD Brightspeed

Information

e e

PN

ESP

7562

7562

9919

9919

v Transaction Date

2022-10-08 ©8:10:31.087

2022-10-07 14:35:14.334

2022-10-07 14:22:58.413

2022-10-07 14:21:04.75

v

Virtual Front Office*™




image66.png
@ ease-Isr.brightspeed.com/PreOrderController.do?task=showPreOrder&preOrderinfold=3812498&csrfToken=wqhx0uzvY1duRMFVTQxbaTA...

Prepopulate || @ Close | |{ Print -

HDR
CCNA TPID TXNUM TXTYP TXACT RVER cc
DSL1563529248 H v --Select-- v Ce46

STATE

LOOP_QUAL_REQ
MS T0S SMC AGAUTH LSP_AUTH LSP_AUTH_DATE LSP_AUTH_NAME

A v

QUALEXIST

Recnnnece




image67.png
&

EU

B8 %R [ek 2

RS_ADMIN [Optional | Conditional]

RSQTY ORD

RS_SVC_DET [ 1 ] [Optional | Conditional]

NPT LTOS TNS S TERS

RL CFA OECCKT





image68.png
L JRE A

bu

ISVC_ADDR_GRP [Optional | Conditional]

AFT SAPR SANO SASF SASD SASN
--Select-- v 6302 E v 72ND
SATH SASS LDl Lv1 LD2 Lv2 LD3 Lv3
AVE --Select-- v
AAT CITY STATE ZIP
COMMERCE CITY co 80022

ISHIP_ADDR_GRP [Optional | Conditional]

SHAI  SHN1
Y 7-Eleven 23829-T1
SHCO
MANAGER
SHAPR SHANO SHASF SHASD SHASN
6302 E v 72ND
SHATH SHASS SHLD1 SHLV1 SHLD2 SHLV2

AVE --Select-- v





image69.png
DSL111111
TESTEQEX
QAT6141E
19597
16842
6715
TESTSHIP\
QAT6141E
GENETEST
GENETEST
16849
TESTLACTI
19593
TOMSMIG
GRT20084:
TOMSMIG

EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ
EMBARQ

88
GimM
3258

3258

MV
cus
NVE
GimM
cus
cus

GimM
GimM

672H
9927
9927
9231
9927
2275
2272

7567
9927
3258
7192
2158
3258
7438
325A

20161220 AA0897E EB-ResaliN

AB7L770 EB-ResaliC
20161111 2206228 37:04.6 EB - ResaliN
20170118 ABS3227 AB-Loop N
20161125 2206228 26:38.0 EB - ResaliN
20170113 ABS3228 JB- Direct C
20170227 AB66948 EB-ResaliC
20161122 2a08978CLEC2 EB-ResaliN

20170105 2206228
20170112 2206228
20170113 ABS3228
20170113 AB71770
20170103 ABS3227
20161228 abs0751
20161230 SXKUMAS
20161229 abs50751

47:42.4 JB - DirectN
41:17.0 EB - ResaliN
JB- Direct C
JB- Direct C
JB- Direct C
MB- ComlV
MB- ComlV
EB-ResaliN

wi
Ks

OR

Mo
L
WA
NV
Mo
L
L

NV
NV
Mo

pendingvalidation
Errored

Confirmex 20161114
pendingvalidation

Received

Errored

Errored 305066650
Errored

submitted

submitted

Errored

Errored

Voided

pendingvalidation

Validated

Errored




image70.png
VERSIONSUP STATUS REQTYPE
81 Errored B

MANAGED ESP
3275

NA  CC RCC OCCNA  OCC cIc cusT
FCS 3275

Occurz  Section/Field Code Error Text
Lo - lizting_info Criveass  Pending reguest slready submitted for one or more

[1]/1izting_instruction/ltn Tinez





image71.png
VERSIONSUP STATUS REQTYPE Doo MANAGED ESP
81 Errored b1 ©6/16/2017 3254

L

[

cmna cC RCC OCCNA  OCC cIc cusT

Occurs Section/Field Code Error Text
listing_info Lveeds Pending reguest from a different provider containz

[1]/2isting_instruction/lenc) one on more linez





image72.png
LSR Response - Confirmed_submitted

CCNA  TPID VER
e  BSPD — o1
AN ATN LSR_NO

302490243

HO &




image73.png
INIT
acdd Field(s) Sin On Chiu

g
ORD_IND

REP REP_TEL_NO
ALICIA 6177455018
PD PIA
--Select-- v
CHC FDT DD

—selact-- v o/19/2022

APPTIME FEP  EBD

Add Field(s),

BAN1 BI2 BAN2
--Select-- v

NMR ECI COST

DT_SENT
RT BCD
BI1l
--Select-- v
EC_VER
1

<D





image74.png
ORDER

LSR Response - Confirmed_submitted

CCNA TPID VER
e ewe st e
AN ATN LSR_NO

302490243

HO &




image75.png
REP REP_TEL_NO
ALICIA 6177455018
PD PIA
--Select-- v

CHC FDT DD
selecto- v o/27/2022
APPTIME FEP  EBD

Add Field(s)
BAN1 BI2 BAN2

--Select-- v

BCD
BI1l
--Select-- v
EC_VER
2

<D





image76.png
ORDER

LSR Response - Confirmed_submitted

CCNA TPID VER
AN ATN LSR_NO

302490243

HOS&




image77.png
ORD_IND INTT
acdd Field(s) Sin On Chiu

REP REP_TEL_NO
ALICIA 6177455018
PD PIA

--Select-- v
CHC FDT DD
--Select-- v

APPTIME FEP  EBD

Add Field(s),

BAN1 BI2
--Select-- v

BAN2

DT_SENT
RT BCD
c v
BI1l
--Select-- v
EC_VER
3

<D





image78.png
LSR Response - Confirmed_Submitted

CCNA  TPID PON VER
GIM  BSPD  CGRT214453674TEST 01

AN ATN LSR_NO

302490243

LR-1 Add Form(s) : 1 | copy Form(s) : 1
[LR_ADMIN [Optional | Conditional]

cc BOPI EAN EATN ORD

1612195202, REMARKS2





image79.png
LSR Response - Confirmed_Submitted

REMARKS_INFO [Optional | Conditional]

REMARKS1
CUSTOMER DESIRED DUE DATE IS: 20220916

REMARKS2
1612195207

DISCLAIMER





image1.png
Qwest?‘Z

Spirit of Service




image2.png
< brightspeed




